«~ HBonnAn
PACER STACKTRAIN ﬂ u E E

March 25, 2005
Electronic Bulletin No. 644
RE: Dray Carrier Announcement Per Diem Billing Changes

To Our Valued Customers:
As part of the transition of Pacer Stacktrain’s per diem billing from the Dray Carrier to

the IMC, Pacer Stacktrain would like to announce the following IMC’s will begin to
receive direct per diem invoicing.

IMC Cutover date
Hub Group 4/2/2005
Exel Transportation 4/2/2005
Matson Integrated Logistics 4/2/2005

The above IMC’s will be accepting direct per diem invoicing effective on the cutover
date listed above. For Dray Carriers that do business with these IMC’s, out-gating
equipment on or after the cutover date, per diem charges will be invoiced directly to the
IMC and not to the Dray Carrier. Dray Carriers will still be invoiced and be
accountable for any equipment that out-gated on behalf of these IMC’s prior to the
cutover date.

As of the cutover date listed above, all IMC’s will be receiving direct billing for Pacer
Stacktrain domestic per diem charges.

On-line Direct Interchange capability was also introduced in June 2004. This gives the
Dray Carrier the ability to enter street interchanges via our website. An ID and
password is required for this functionality.

Effective May 1, 2005, Pacer Stacktrain will no longer accept faxed copies of direct
interchanges. All must be entered via our website by the Dray Carrier or IMC. To
obtain an ID and password, complete the form below, and fax to the number listed.

If you have any questions, you may call the Per Diem help desk at 630-645-5366
between the hours of 8 AM and 4 PM CST, Monday through Friday. Alternatively,
you may email Joe Zak your questions at Joe Zak@Pacerstack.com.



Pacer Stacktrain
Direct Interchange
Company Profile

Contact Name:

Last First

Company Name:

SCAC Code

Address 1:

Address 2:

Address 3:

City:

State/Province:

Zip/Postal Code: Country

Telephone :

Fax:

E-Mail Address

Does your computer have Microsoft Windows? If so what version?

Choose your own Pacer StackTrain User ID

(6-12 characters up to three Use ID's)

When your ID is activated, we will notify you by: E-Mail Fax Phone
(Please circle one - your initial password will be provided)

Please complete this form and return via fax to 630-645-5360
For questions please call 630-645-5366

This communication may contain promotional information from Pacer Stacktrain. We have sent this
communication to you because you previously expressed interest in receiving these communications from
Pacer Stacktrain. If you do not wish to receive this particular communication in the future, please reply
to this message and type “REMOVE ME” in your subject line. Pacer Stacktrain maintains its corporate
headquarters at 2300 Clayton Road, Suite 1200, Concord, CA 94520.






