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TPD Per Diem Relief in Response to the West Coast Work Stoppage

Southern Region

No Locations are refusing delivery of Domestic Shipments in 48 and 53 foot
boxes — there will be no per diem relief.

Per Diem relief will be granted on 20, 40 and 45 foot Domestic Shipments from
September 30, 2002 until the 20, 40 and 45 foot embargo is lifted by the Rail Carriers.

Customers have the option to turn in an empty 20, 40 or 45 foot container that
was previously dispatched for a domestic load without penalty at a Pacer CY or CSX
Rail facility served by Pacer Stacktrain in the Southern Region until the embargo is
lifted.

If you have any questions please call the Southern Region Equipment
Department — 404-696-7405 or Customer Support.

Central & Northeast Regions

No Locations are refusing delivery of Domestic Shipments in 48 and 53 foot
boxes — there will be no per diem relief.

Per Diem relief will be granted on 20, 40 and 45 foot Domestic Shipments from
September 30, 2002 until the 20, 40 and 45 foot embargo is lifted by the Rail Carriers.

Customers have the option to turn in an empty 20, 40 or 45 foot container that
was previously dispatched for a domestic load without penalty at a Pacer CY or CSX
Rail facility served by Pacer Stacktrain in the Central or Eastern Region until the
embargo is lifted.

If you have any questions please call the Central Region Customer Support at —
800-876-7281.

Western Region

No Locations are refusing delivery of domestic shipments in 48 and 53 foot
boxes — there will be no per diem relief

Per Diem Relief will be granted on 20, 40 and 45 foot Domestic Shipments from
September 30 until the 20, 40 and 45-foot embargo is lifted by the Rail Carriers.



Stack Facts #339 indicates Pacer CY Locations open and accepting turn-ins at
specific locations on the West Coast. Stack Facts are available on Pacer Stacktrain’s
Web Site at www.pacerstack.com

If you have any questions please call the Western Region Equipment
Department — 714-429-7173, 7176, 7175, 7178 or Customer Support at 800-933-7822.



